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@ WORK EXPERIENCE

IT Associate Software Development Engineer
Delta Air Lines, Inc.

11/2021 - Present

Achievements/Tasks

® Code Improvements and Fixes: Actively involved in identifying and implementing fixes to the

existing codebase. This includes debugging issues, optimizing performance, and enhancing
functionality to meet business requirements.

Bloomington, Minnesota

® AWS Migration: Played a key role in migrating on-premises applications to AWS cloud
infrastructure. This involved planning, executing, and managing the migration process, while
ensuring minimal disruption to the business.

® Codebase and Database Maintenance: Responsible for maintaining code and databases related to
revenue and inventory management.

® Responding to Pager Duty alerts: Demonstrated ability to respond to critical incidents promptly
and effectively in a production environment, ensuring minimal downtime and resolving issues
efficiently.

Contact : Shoeb Uddin - mohammad.uddin@delta.com

Software Developer

Open Access Technology International, Inc.

06/2021 - Present Bloomington, Minnesota
OATI provides software solutions to every level of the energy industry, to enhance efficiency and streamline operations.

Achievements/Tasks

e Member of OATI's Smart Grid Development team, involved with maintaining and debugging a
production web-based codebase, which utilizes C#, JS, .Net, SQL, XML, JSON, and REST protocols.

e Configured and maintained testing environments.
® Deployed production and test codebases properly and efficiently, to ensure a timely release.
Contact : Mehdi Moghadasi - Mehdi.Moghadasi@oati.net

Software Developer Intern

Distinctive Solutions by Apogee

03/2020 - 09/2020 Mankato, Minnesota
Distinctive Solutions by Apogee is a partnership between Minnesota State University and Apogee, Inc., providing on-
campus internship opportunities.

Achievements/Tasks
® Performed software migrations from Crystal Report to Visual Studio Report Manager, which
involved writing SQL queries and C# code to feed the necessary data to each report.

® Executed effective debugging practices and constructed dynamic unit tests.
e Utilized agile methodologies to collaborate and coordinate with colleagues.

Contact : Amy Burke - amyjburke1@gmail.com

: S
T
‘ — " ! A dedicated, compassionate and solutions-oriented professional with a demonstrated track record of responding to

high-stress situations with confidence, promptness and accuracy. Capable of working within a group setting or
individually. Well organized and task oriented. Enthusiastic about developing a deeper understanding of tasks and
concepts. Effective motivator and communicator, with the ability to empathize and show compassion for others.

www.cynthiasidlauskas.com

¢ epucation

Bachelor's of Science in
Computer Information
Technology

Minnesota State University,
Mankato

08/2018 - 05/2021
Magna Cum Laude - 3.64 GPA

TECHNICAL
SKILLS

Programming Languages &
Frameworks

Java, IBM MQ, C#, HTML/CSS, PHP,
Python, XML, JSON, JSF, JMS, JavaScript,
ASP.Net, ASP.Net MVC, jQuery, Node.js

Databases
PostgreSQL, DB2, SQL, MySQL

Other Tools, Utilities & Methodologies
Git, Eclipse, Postman, MQ Explorer, AWS
Cloud, Red Hat, Jenkins pipelines,
Openshift, XAMPP, Linux servers, Agile,
Maven
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